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A substantive policy statement (SPS) is advisory only. In accordance with A.R.S. §11-
1601, SPS’s do not include internal procedural documents that only affect internal 
procedures of the Maricopa Environmental Services Department and do not impose 
additional requirements or penalties on regulated parties or confidential information. 
 

1.   SPS Subject: 
 

The purpose of this SPS is to set forth the policies pertaining to compliance with the 

requirements of the Establishing Licensing Time Frames Ordinance (Ordinance) No. 

P-30 and the Maricopa County Ordinance Establishing Fees Related to Licensing 

Time Frames No. P-31. 
 

2.   Statutory Overview: 
 

Arizona Revised Statutes (A.R.S.) §11-1601 through §11-1610 
 

3.   SPS: 
 

a.   This SPS is based solely on A.R.S. §11-1601 through §11-1610.  All definitions 

included in A.R.S. §11-1601 are incorporated into this SPS by reference. 
 

b.   The Department may request that all applicants include an e-mail address on 

every application.  An applicant’s failure to supply an e-mail address shall not be 

a cause for denial of an application. 
 

c.   The initial time frame for an application begins on the day the Department accepts 

the application including any application fees. 
 

d.   A separate licensing time frame shall be applied to each Department permit, 

certificate or approval. 
 

e.   Denial of an application pursuant to Section 404.a. of the Ordinance shall be 

based on the applicant’s failure to provide application material that meets the 

Maricopa County Environmental Health Code requirements or Stormwater 

Quality Management and Discharge Control Regulation requirements after one or 

more requests for additional information from the Department. 
 

f. The Environmental Health Officer may serve as the Hearing Officer to hear and 

decide appeals related to the Ordinance. 
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g.   The Department will utilize the $50 re-initiation fee for applications denied due to 

time, provided that the application is submitted before the time of destruction of 

the original application file pursuant to A.R.S. §41-151.15. 
 

h.   The Department will not consider an application withdrawn based on an 

applicant’s failure to respond to the Department’s notice of deficiencies or 

request for corrections.  The Department may deny these applications based on the 

criteria in Section 404.b. of the Ordinance. 
 

4.   SPS Effective Date: 
 

September 13, 2013 
 

5.   SPS New Document/Revision Statement: 
 

Revised from December 31, 2012, to be consistent with the countywide Policy. 
 

6.   Contact Us: 
 

For questions or comments regarding this SPS or to obtain a copy of this document, 

please contact the Department Records Custodian at the address and/or phone 

number above. 


